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ATTENTION  

There is a potential risk of serious injury or death associated with virtually every product regardless of its type or intended use. 

Stander, Inc., has worked tirelessly to minimize all risks associated with its mobility aids, yet given the types of products, users, 

and a myriad of things outside of our control, we cannot eliminate every conceivable risk.  Accordingly, a consumer must use 

common sense when utilizing our products, and take into account the user’s overall physical and mental health.  

Read all of the materials that accompany this product before it is installed or used.  

LIMITED WARRANTY  
Stander, Inc. warrants to the original purchaser that this product will be free from defects in material and/or workmanship for 1 year from 

the date of purchase.  During the warranty period we will correct any defects in material or workmanship at no charge.  All shipping cost 

must be paid by the original purchaser.  Any replacement parts will be new and are warranted for the remainder of the original warranty 

or thirty (30) days from the date of shipment, whichever is longer.  The original purchaser must notify Stander, Inc. during the warranty 

period in writing of the defect in workmanship or material.  This warranty is not transferable and covers only normal use.  Stander will 

not refund or pay for any shipping charges. The warranty does NOT cover:  (1) Damage during shipment other than original shipment 

to retailer; (2) Damage caused by unauthorized attachments, alterations, or modifications; (3) Damage caused by the use of the product 

for purposes other than those for which the product was designed or intended; and (4) Damage caused by any other abuse, misuse, 

mishandling or misapplication.  

Under no circumstances shall Stander, Inc. be liable for any special, incidental, or consequential damages based upon breach of this 

limited warranty, breach of contract, or strict liability.  

THERE ARE NO WARRANTIES WHICH EXTEND BEYOND THOSE INDICATED HEREIN.  ALL OTHER WARRANTIES, EXPRESS 

OR IMPLIED (INCLUDING ALL IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE), 

ARE HEREBY DISCLAIMED.  

Some states do not allow limitations on how long an implied warranty lasts, so the above limitation may not apply to you.  This warranty 

gives you specific legal right, and you may also have other rights which vary from state to state. To obtain service under this warranty, 

you can reach Stander, Inc. at (800) 506-9901 or (435) 755-0453.  

WARNINGS  
1) INSTALLATION:  

a) Do not use or install this product unless you read and understand these warnings and instructions to ensure the product is 

properly used.  If you have any questions regarding the use, associated risks, or anything at all regarding this product call 

Stander Inc. at (800) 506-9901 or (435) 755-0453.  

b) Improper usage of this product significantly increases the risk of falls or injury. Do NOT use this product if it cannot be secured 

as described in the instructions below.  

c) This product should only be used with rod style car door latches as shown in Figure 2(a).  

d) Ensure that the aluminum tip can fully be inserted into the door latch.  If the aluminum tip cannot be fully inserted, risk of fall or 

injury can occur.  

e) The Car Assurance Handle (Item #7650) is equipped with a non-slip handle surface.  Do NOT grip the product in any other 

location except the non-slip handle surface.  

f) Do NOT stand on the handle of this product or apply full weight of an individual. This product is only intended to assist an 

individual to maintain balance and support while sitting and standing. The load rating of this product is not based on the full 

weight of an individual using this product, but rather the amount of weight a user can apply with one hand centered on the 

handle pushing downward.  

g) Do NOT alter the product in any way or vary the intended use of the product.  

2) PHYSICAL AND MENTAL CONDITIONS:  

a) Individuals who have problems with physical limitations, paralysis, symptoms of dementia, Alzheimer’s or memory loss, 

uncontrolled body movement, walk unsafely without assistance, frailty, weakness, confusion, restlessness, or are under the 

influence of medications, drugs or any substance that could impair their balance or judgment, or any other unforeseeable 

reasons that could affect the users physical and mental ability to safely use this product, are at a higher risk of falls and injury. 

Since these conditions are subjective and Stander Inc. has no control who chooses to use this product, it is the user(s) 

responsibility to consult a physician before using this product.  

b) This product is not intended to carry the full weight of an individual.  This product is only intended to provide balance and support 

while sitting and standing.  

3) EXTERNAL FACTORS:  
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a) Children should not be allowed to hang on or play with this product.  

b) Weather may cause the handle to become wet which could result in unsafe conditions.  

4) BATTERY CAUTION & DISPOSAL INFORMATION  

a) For best results, use CR2032, 3-Volt batteries.  
b) Install only new batteries of the same type in your product.  

c) Failure to insert batteries in the correct polarity, as indicated in the battery compartment, may shorten the life of the                 

batteries or cause batteries to leak.  

d) Do not dispose of batteries in fire.  

e) Batteries should be recycled or disposed of as per state and local guidelines.  

  

5) AGREEMENT BETWEEN USER(S) AND STANDER INC.:  

c) If the user(s) choose to use this product, it is understood between the user(s) AND Stander Inc., that the user(s) accept the risks 

associated with using this product.  Since these conditions are subjective and Stander Inc. has no control over who chooses to 

use this product, the user(s) agree to be liable for their decisions when using this product.  

6) CONSUMER RIGHTS AND ARBITRATION AGREEMENT:  

a. This arbitration agreement (“Agreement”) affects your legal rights and remedies by providing that disputes between you 

and the manufacture of this product (“Stander”), must be resolved through binding arbitration, rather than in a court.  

Please read this agreement carefully as you accept the terms of this agreement by assembling and using this product.   

If you do not agree to the terms of this agreement, return the product to the location of purchase for a refund.  

i. RESOLUTION OF CLAIMS OR DISPUTES.  Any claim or dispute between you and Stander arising out of or 

relating in any way to the Product or this Agreement shall be resolved through final, binding arbitration.  This 

arbitration obligation applies regardless of whether the claim or dispute involves a tort, fraud, misrepresentation, 

product liability, negligence, violation of a statute, or any other legal theory.  Both you and Stander specifically 

acknowledge and agree that you waive your right to bring a lawsuit based on such claims or disputes and to 

have such lawsuit resolved by a judge or jury.  

ii. LIMITATION OF LEGAL REMEDIES.  All arbitrations under this Agreement shall be conducted only on an 

individual (and not a class-wide) basis and an arbitrator shall have no authority to award class-wide relief.  You 

acknowledge and agree that this Agreement specifically prohibits you from commencing arbitration proceedings 

as a representative of others or joining in any arbitration proceedings brought by any other person.          iii.  

ARBITRATION PROCEDURES.  

1. Before commencing any arbitration proceedings under this Agreement, you must first present the 

claim/dispute to Stander by calling (800) 506-9901 or (435) 755-0453, providing requested contact 

information and allowing Stander the opportunity to resolve it. If your claim or dispute is not resolved 

within sixty (60) days, you may commence arbitration proceedings in accordance with the terms of this 

Agreement.  

2. The arbitration of claim(s)/dispute(s) under this Agreement shall be pursuant to the American 

Arbitration Association’s (“AAA”) United States Commercial Dispute Resolution Procedures and 

Supplementary Procedures for Consumer Related Disputes (see www.adr.org for their rules and 

procedures).  

3. The arbitration of any claim/dispute under this Agreement shall be in the State of Utah.  

4. All administrative expenses of arbitration proceedings under this Agreement shall be divided equally 

between you and the Company, except that: (a) if the claims/dispute subject to the arbitration 

proceedings is less than ten thousand dollars (US$10,000), you will be responsible for no more than 

one hundred twenty-five dollars (US$125) in administrative expenses; (b) if the claim/dispute subject 

to the arbitration proceedings is more than ten thousand dollars (US$10,000) but less than seventyfive 

thousand dollars (US$75,000), then you will be responsible for no more than three hundred seventy-

five dollars (US$375) in administrative expenses; and (c) if the claim/dispute subject to the arbitration 

proceedings is more than seventy-five thousand dollars (US$75,000), then you will be responsible for 

administrative expenses in accordance with the Commercial Fee Schedule provided by the AAA. You 

acknowledge and agree that each party shall pay the fees and costs of its own counsel, experts and 

witnesses.   

iv. CHOICE OF LAW & SEVERABILITY.  This Agreement shall be governed by the United States Federal 

Arbitration Act and the laws of the state of Utah.  If any provision of this Agreement is declared or found to 

be unlawful, unenforceable or void, such provision will be ineffective only to the extent that it is found 

unlawful, unenforceable or void and the remainder shall remain fully enforceable.  
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User(s) Instructions:  

1. Features of the product are shown in Figure 1.  

  

FIGURE 1  

Ice Scraper: Rotate handle 180 degrees so your palm is covering the Key Holder Compartment and use 

the strait edge as an ice scraper on your car windows.  

Spare Key Holder: The Spare Key Holder compartment can be opened by pressing the Small Tab on the 

Key Holder and rotating the compartment out as shown in Figure 1 and Figure 4.  

Flashlight ON/OFF Button: (Remember to remove plastic film in Spare Key Holder compartment to 

activate the battery).  Press the button to turn on the high intensity LED lights.  Press the same button again 

to turn off the LED lights.  

How to Replace the Battery: Unscrew the 3 screws in the handle with a Phillips head screw driver. Before 

you replace the old battery with a new battery, make sure you notice the proper orientation of the battery 

before replacing.  

2. Open car door and verify that the car door latch is a rod loop style shown in Figure 2(a).  

Insert the aluminum end of the product into the car door latch as shown in Figure 2(b).  The Safety notch 

must engage the rod loop of the car door latch.  Also, the flat surface of the aluminum end of the product 

should engage the flat surface of the car door latch as shown in Figure 2(b).  

Warning: Use only with rod style car door latches that allow the product to be properly anchored as shown 

in Figure 2.  If the product is used in a different type of car door latch other than that shown in Figure 2, the 

product could slip out of the door latch and result in a fall or serious injury. (It is the responsibility of the end 

user to determine if the product can be properly anchored as described in Figure 2(b), and therefore the 

end user must assume the risk of using this product).  If the end user has any questions or concerns about 

use of this product, call Stander Inc. at (800) 506-9901 or (435) 755-0453.  
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  FIGURE 2(a)  FIGURE 2(b)  

3. Insert the product into the car door latch as shown in Figure 3. Do NOT insert the product into the door latch 

in any other direction than that shown in Figure 3.  

  

FIGURE 3  

4. To access Spare Key Holder compartment, push the Key Holder tab as shown in Figure 4.  Slide key into the 

compartment as shown in Figure 4.  

In order to use the flashlight, remove the clear plastic film to activate the batteries.  Press the Flashlight 

on/off button to turn the flashlight on.  Press the Flashlight on/off button again to turn the flashlight off.  

    

FIGURE 4  


